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Account Number xxxx-xxxxxxxxxxx
Due Date September 1, 2015
Total Due $610.40

CALIFORNIA AMERICAN WATER
PO BOX 7150
PASADENA, CA  91109-7150

Please tear along the dotted line and return this portion with your payment.

Amount Enclosed    $

Important messages from California American Water
• *** Final Bill ***  This is your final bill for service. It has been our pleasure to serve you.
• The Low Income Discount Program has been revised and eligible customers now receive a 20 percent discount on their water service
charge and the first two tiers of the water usage charge. 
• We want to help you better understand your water bill - why you are paying the amount you are, and where the money is going.  A large part
of your water bill is invested directly into the water system to make sure it is reliably delivering quality water when you need it.  To learn more, 
visit www.californiaamwater.com/aboutyourbill. 

BILLING SUMMARY
For Service To: 123 Main Street
For Account 1015-210000000000 
Prior Balance
• Balance from last bill 312.46
Total Prior Balance    312.46
Current Water Service
• Water Service Charge 35.59
• Water Usage Charge ($0.38610000 x 658.24) 254.15
• Total Water Service Related Charges 289.74

Other Charges
• WRAM/MCBA Surcharge ($0.03050000- x 658.24) -20.08
• Conservation Surcharge ($0.00390000 x 658.24) 2.57
• Payment Assistance Surcharge Water 1.27
• Consolidated Expense Balancing Account ($0.02540000 x 658.24 16.72
• Total Other Charges 0.48

Taxes
• City Franchise Taxes 3.40
• Commission Surcharge 4.32
• Total Taxes 7.72

TOTAL CURRENT CHARGES    297.94

TOTAL AMOUNT DUE $610.40

Customer Service:       1-888-237-1333          M-F 7am to 7pm   Emergency:  24/7         www.californiaamwater.com

BILLING PERIOD AND METER READINGS
• Billing date: August 10, 2015
• Due Date: September 1, 2015
• Billing period: Jul 14 to Aug 07 (25 Days)
• Customer Type: Commercial
• Meter Reading Measurement:

1 unit = 100 CF or 748 gallons of water
• Billing Measurement: 100 gallons (CGL)

Meter No.
Size of meter
Current Read
Previous Read
Total water used this 
billing period

xxxxxxxx
1-1/2"

1,374 (Actual) 
1,286 (Actual) 

88 units
(65,824  gallons)

Total Water Use Comparison (in 100 gallons)
• Current billing period 2015: 658.24 CGL
• Same billing period 2014: 725.56 CGL

Billed Use Graph (100 gallons)
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Check this box for address changes and 
note new address on back.

PO Box 7150, Pasadena, CA  91109-7150

For Service To: 123 Main Street

John Smith
123 Main Street
Los Angeles, CA 9004



Sign up for our automatic payment program, and pay your bill on time, every time. No stamps required! To learn more, visit us online at 
www.amwater.com/myh2o.

• If you prefer, you may write to our Customer Service Center at:
PO Box 578, Alton, IL 62002-0578.

• With all correspondence, please include your name, account
number, service address, mailing address and telephone

number with area code.

• The enclosed envelope is for payment only. Including
correspondence in this envelope may delay processing of
both your payment and your correspondence.

IMPORTANT INFORMATION FROM CALIFORNIA AMERICAN WATER

• Should you question this bill, please request an explanation
from the company within five (5) days of the receipt of this
bill.

• This bill is due and payable upon date of presentation. It
will become past due if not paid within twenty-one (21) days
from the date of mailing.

• Should the amount of this bill be questioned, an explanation
should be requested from the utility. If an explanation
satisfactory to the customer is not made by the utility and
the bill is still questioned, the customer may deposit with
the California Public Utilities Commission, Consumer Affairs
Branch, 505 Van Ness Avenue, Room 2250, San Francisco,
California 94102, telephone numbers are 800-649-7570

or 415-703-4973 and (TDD) 800-229-6846, the amount of 
the bill to avoid discontinuance of service. Make remittance 
payable to “California Public Utilities Commission,” and 
attach the bill and a statement setting forth the basis for 
the dispute of the amount of the bill. The Commission will 
review the basis of the billed amount and disburse the 
deposit in accordance with its findings.

• The Commission will not, however, accept deposits when
the dispute appears to be over matters that do not directly
relate to the accuracy of the bill. Such matters include the
quality of utility’s service, general level of rates, pending
rate applications, and sources of fuel or power.

ADDRESS AND PHONE NUMBER CHANGE REQUEST FORM

Please let us know if we need to update your contact information in our records. NOTE: If you are moving or need to make a name 
change, please contact our customer service center at the phone number listed on the front of this bill. Updates to your contact 
information can also be made through our online web self-service tool, My H20 Online at www.amwater.com/myh2o.

Mailing Address 1

Mailing Address 2

City, State and Zip

Telephone Number (          )
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